
United Way of Madison County is here to support you during this challenging time. If you have lost income 
or employment due to COVID-19 and are facing financial challenges now and in the coming months, we are 
here to help. A list of assistance phone numbers/contact information is on the 2nd page of this document.

Do you need help filing for unemployment?
United Way’s Income Supports coaches in our THRIVE Network are available to help answer your questions 
and help you through the filing process.

Do you need to find affordable health insurance to replace what you have lost?
Navigators in United Way’s Covering Kids and Families Coalition are ready to help you figure out your options 
and help get you enrolled so that your family is covered. You likely have more options than you realize.

Do you need helping figuring out if you now qualify for SNAP (Food Stamps)  
or need help applying for SNAP?
United Way’s Income Supports coaches in our THRIVE Network are available to help answer your questions 
and help you through the application process.

Are you in need of financial assistance for rent, utilities or childcare due to loss of income?
United Way’s Income Supports coaches in our THRIVE Network are available to talk with you and connect you 
to current assistance available. Remember that new assistance pools are emerging as this crisis unfolds so 
more options may be available as time goes on. 

Do you need help figuring out how to keep your family financially on track during 
COVID-19 so you can avoid a mountain of unpaid bills when things return to normal?
United Way’s Financial coaches in our THRIVE Network are available to work with you to develop a plan to 
financially weather this crisis and recover asap in the months ahead.

Do you have questions about available supports or options for loans payments  
you may have (student loan, auto loans or mortgages)?
United Way’s Financial coaches in our THRIVE Network are available to help answer questions about what  
options are available and which should be considered for your families long-term financial well being.

Are you looking for temporary or new employment options while you are laid off?
United Way’s Employment coaches in our THRIVE Network are available to work with you on potential options 
for temporary or long-term employment.

Do you need help in coping with stress during this time?
Community partners Aspire and Meridian Services both have mental health services available at this time. 
Contact them to new client set up and to set a virtual appointment

Do you have needs that aren’t listed here?
Indiana 211 is available 24/7 to connect you to available resources in a wide range of areas. To locate help in 
additional areas call 2-1-1 or check out their online database of available help at In211.org.
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24/7 RESOURCE & REFERRAL HOTLINE        
Find Help (of any kind) Fast  - Dial 211
Online referral database - www.in211.org 

United Way THRIVE Network Coaches
Income Support Coaches

Julie Barton........................................765-608-3062
Langa Floyd........................................765-233-6092 
Judy Johnson.....................................765-248-1222
Suzanne Pasztor ...............................765-300-5760

Financial Coaches
Brandon Lien......................................765-313-7528
Amy Newton.......................................317-771-0183
Suzanne Pasztor ...............................765-300-5760
Jackie Washington............................765-374-5568

Employment Coaches
Penny Henderson...............................765-201-4418
Judy Johnson.....................................765-248-1222
Amy Newton.......................................317-771-0183

United Way of Madison County............765-643-7493

UNEMPLOYMENT INSURANCE
Indiana Department of Workforce Development
  ...........................................www.in.gov/dwd/19.htm

EMPLOYMENT SERVICES
Indiana Dept. of Workforce Development
  ...........................................www.in.gov/dwd/19.htm 
JobSource...............................................765-646-9276
 
FOOD/MEAL ASSISTANCE
Second Harvest Food Bank - Tailgate Food Distribution 
...............https://curehunger.org/get-help/tailgates/
The Christian Center - Daily Meals..........765-649-4264
George Morrisett Center (Elwood only)......765-552-5577
Helping Hands Food Pantry....................765-644-6020
Lapel Community Food Pantry...............765-534-3314
Operation Love - Drive thru pantry..........765-644-2121 
Park Place Food Pantry - Curbside pantry...765-374-4662
Pendleton Community Library - Mobile food pantry  
  ..............................................................765-778-7527
.......www.pendleton.lib.in.us/get-involved/read-and-feed 
Pete’s Pantry...........................................765-724-7566
South Madison Food Pantry...................765-606-7780
The Salvation Army - Drive Thru pantry..765-644-2538
West Side Food Pantry - Carrie Mae Hyatt
  Curbside Pantry.................................... 765-649-1892

INSURANCE ASSISTANCE
CKF Navigator at United Way.................765-608-3062
Community Hospital Anderson...............765-298-3300 
Jane Pauley Community Health Center..844-695-7242
Meridian Health Services........................765-641-7499
Open Door Health Services.....................765-286-7000
St. Vincent RUAH....................................765-516-0249

FSSA (Family and Social Services)
Medicaid, HIP, SNAP, TANF, Disability,  
  Aging & Job Training ........................ 1-800-403-0864

AREA TRUSTEES - FINANCIAL HELP
Adams Township Trustee........................765-533-2353 
Anderson Township Trustee....................765-644-1267 
Elwood Trustee........................................765-552-0871 
Lafayette Township Trustee.....................765-640-0977
Monroe Township Trustee (Alexandria)......765-724-3634
Van Buren Township Trustee (Summitville) ..765-536-2956

UTILITY ASSISTANCE
Interlocal Community Action Program....765-298-8086
The Salvation Army.................................765-644-2538

SHELTER
Alternatives - Domestic & Sexual Violence Shelter 
................................................................866-593-9999 

MORTGAGE ASSISTANCE
Hardest Hit Fund Information Mortgage assistance for 
those who have lost their job  ......... 1-877-GET-HOPE

FAMILY RESOURCES
Children’s Bureau - Crisis Intervention for children
  ..............................................................765-643-8022
Lil’ Miracles - Baby necessities - diapers,
  wipes, and/or baby food.......................765-606-7956
Nurse Family Partnership -Health services and  
  resource for 1st time pregnant mothers. 317-524-3920
Migrant Education Program -Tutoring 
  and Community Support.......................765-557-1308

MENTAL HEALTH/ADDICTION SERVICES
Aspire -Mental Health.....Existing clients 317-574-1254
  ..................... New prospective clients: 877-574-1254
Meridian Health Services - Mental Health Services
  ..............................................................765-641-7499 
CleanSlate - outpatient addiction services...765-442-0402

Contact Information for local support
Please contact organizations below via phone or online to determine how to connect with them at this 
time. Many are offering support via phone or online only and hours may change. There may also be 
limited and specific hours available for services that are continually changing.


